(o) SoftSages

We make our customer’s life easy

REPUTATION RISK  repubabion

1. SoftSages Technology 2. Our Performance

© 14+ Year old company leading reputation risk provider. We shive for Operation Excellence with
0 End-to-End Repufqﬁon Risk quqgement‘ Fortune 500 Clients in Findncial SerVices,

© Reputation risk Assessment as well as Mitigation Automotive, Retail, Industrial as well as
expertise. Public Sector Domains.

© Proprietary Customized Automated Reputation Risk Program
consulting as well as DFAR regulation services.

© 100+ staff serving commercial, federal, state, as well . .
as start-ups with 24x7 support. 3. Reputational Risk

a) Assessment:
We first assess the possibility of reputation
risk & calculate the consequences for the
© Systematic approach to reputation risk. different possible scenarios. We also look
© Minimize loss revenue, increased operating, capital at the responsibility & accountability
or regulatory costs. among employees to ensure that your
© Diminish lost shareholder value. business is never unprepared.
© Thorough systematic way to identify, quantify
and prioritize risks. Mitigation :
Once the risk areas have been identified,
we ensure proper measures are putin
place to handle any situation that pose
any risk. We also ensure regular
monitoring of the processes put in place
for long-term reputation risk
management,

© Do not wait for a major crisis to respond

© Investigate weaknesses and determine relevant
action plan.

© Do not have a minor incident have a major impact.

© Implement a well defined social media strategy.

We deliver Enterprise Business Solutions through the innovative use of technologies such as
IT SECURITY, WEB APPLICATION DEVELOPMENT, BUSINESS PROCESS AUTOMATION, CLOUD COMPUTING, DATA ANALYTICS ETC.




@ SoftSages

We make our customer's life easy

4. Differentiators

SoftSages Technology provides Reputational Risk Management Services ensuring complete adherence
with Industry, government and other regulations.

© Reputational Risk Assessment. We provide thorough assessment services in order to identify all
present & potential risk factors.

© Continuous Reputational Reputational risk mitigation is an ongoing process in order to
Risk Mitigation. adapt to any change in technology & business environment.

© Crisis Management. We also make sure your business is prepdred to handle any crisis
situation properly as per the severity & extent of reputation loss.

© Keep you safe out there. Our experienced and established security professionals protect
your System Patents and Blueprints from extensive Cyber Attacks and
guaranteed secure environment.

© Have a strategy for all your risks. Reputation, Operational, Regulatory, Financial, Cyber

© Understanding actions that can The Board and top Management play an integral role.

affect perception.
Company Information
Primary NAICS Codes

© Established in 2005
© 541511 - Custom Computer Programming © Registered Company Name: SoftSages LLC
© 541512 - Computer Systems Design Service © DBA SoftSages Technology
© 541519 - Other Computer Related Services © State of Incorporation: PA
© 611420 - Computer Training © Corporation Type: S Corp
© 519190 - All other information services © Cerlified WBENC, NMSDC and SBE
© D&B: 61-442-1951

. (484) 321-8314 ¥ info@softsages.com @ www.soffsages.com

Q Our Offices

20 Mystic Lane, 2nd Floor, 1629 S. Prairie Avenue, 9210 Corporate Blvd, Suite 265,
Malvern, PA 19355 Suite 1207, Chicago, IL 60616 Rockville, MD 20850.
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