@ SoftSages

We make our customer’s life easy

About Us

Established in 2005, SoftSages Technology is a certified Minority Woman-
Owned Business Enterprise (MWBE) headquartered in the United States,
with a global footprint extending across the United Kingdom, Canada, and
India. We specialize in delivering high-impact solutions in IT Staffing,
Software Development, Cybersecurity, and loT Development. Over the
past two decades, we have built a distinguished portfolio serving both
government agencies and private sector enterprises.

Our core strategy centers on operational excellence and client
satisfaction. By leveraging the deep technical expertise of our dedicated
global team, we deliver tailor-made solutions designed to meet the unique
challenges of our partners.

24/7 1T Support & Helpdesk

Our 24/7 IT Support & Helpdesk services ensure that
your business experiences minimal downtime and
continuous operational efficiency. We provide
immediate, around-the-clock support to address
any IT-related issues, ensuring your team can stay
productive at all times.
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e 24/7 Availability: Round-the-clock support to
minimize business disruptions and downtime.

o Proactive Issue Resolution: Rapid response times
ensure quick problem resolution, enhancing
productivity.

e Reduced Downtime: Ensuring operational
continuity with minimal delays and quick fixes to
technical issues.

o Enhanced User Experience: Support services
available during off-hours, ensuring no impact
on productivity.

Data Backup & Disaster
Recovery

Our Data Backup & Disaster Recovery solutions
ensure that your critical business data is always safe
and recoverable, even in the event of system
failures or disasters. We implement comprehensive
backup strategies and disaster recovery plans to
guarantee business continuity.

e Frequent Data Backups: Ensure continuous data
availability and security, even in the event of
system failures.

o Disaster Recovery Readiness: Quick recovery
solutions to minimize operational disruption after
a disaster.

e Business Continuity: Established protocols that
ensure business operations continue smoothly
after disruptions.

e Compliance: Solutions designed to meet industry
standards for data protection and disaster
recovery.

Managed IT Capability Statement
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Network & Server Management

We provide comprehensive network and server
management services designed to optimize your IT
infrastructure’s performance, security, and
scalability. Our proactive approach ensures that
your systems are always up and running, with
reduced risks and improved efficiency.

o Proactive Network Monitoring: Constant
monitoring of systems to prevent network
downtimes and optimize performance.

o Improved Security: Regular updates to firewalls
and systems to protect against the latest cyber
threats.

e Performance Optimization: Enhance network
performance, ensuring optimal speed and
reliability.

e Scalable Solutions: Solutions that grow with your
business, ensuring your infrastructure remains
up-to-date and efficient.

Procurement & Vendor
Management

SoftSages offers expert Procurement & Vendor
Management services, streamlining your technology
procurement processes and ensuring cost-effective,
timely solutions. We work closely with vendors to
guarantee high-quality products and services,
aligned with your business goals.

o Efficient Procurement: Streamlined processes
that save time and reduce costs for all
technology procurement needs.

e Strategic Vendor Sourcing: Expert sourcing
ensures the best deals for technology solutions,
driving cost-efficiency.

o Timely Delivery: We ensure timely procurement
and delivery of technology solutions, keeping
your operations smooth.

e Vendor Coordination: Managing relationships
with technology providers to guarantee
consistent service delivery.

Empowering Businesses with Proactive IT Management
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We make our customer’s life easy
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Differentiators

24/7 IT Support & Helpdesk

o Uninterrupted Support: Our support is available 24/7, ensuring
that no issue goes unresolved.

e Scalable Support Models: We offer scalable solutions that grow
with your business needs.

e Tailored to Your Needs: Our support approach is customized for
each client, focusing on delivering the most efficient solutions.

o Client-Focused Solutions: SoftSages dedicates account
managers to your business, ensuring that each interaction is
proactive and personalized.

Data Backup & Disaster Recovery

e Fast Recovery Times: We provide quick recovery solutions
that minimize business disruptions.

o Tailored Disaster Recovery Plans: SoftSages offers
customized plans to ensure that your recovery process is
seamless.

e Comprehensive Data Protection: We follow industry-leading
strategies like the 3-2-1backup rule, ensuring complete data
protection.

e 0Ongoing Monitoring & Optimization: Our 24/7 monitoring
ensures your disaster recovery systems are always prepared
for any situation.
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Managed IT Capability Statement

Network & Server Management

o Customized Solutions: SoftSages tailors network and server
strategies to fit your unique business needs.

o Holistic Management: We handle both network and server
management, creating a cohesive, optimized IT
environment.

e« Comprehensive Security: Our proactive security measures
protect against potential cyber threats, ensuring business
continuity.

o Expert Management Across Platforms: Whether it's on-
premise or cloud-based, SoftSages excels in managing
infrastructure across all environments.

Procurement & Vendor Management

e Comprehensive Procurement Management: We handle the
entire procurement process, from sourcing to delivery.

o Reduce Ownerships Costs: Our experienced team ensures
that you get the best deals and solutions for your business.

e Reduced Administrative Load: SoftSages takes on the
procurement process, freeing up your resources for more
important tasks.

e Strong Vendor Relationships: We maintain strong, reliable
relationships with top vendors, ensuring access to the best
products and services.
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Woman Owned Small Business

Years Ensuring Secure & Reliable IT
Operations

20+
100+
200+
99.9%

Certified IT Experts & Support Engineers

Networks & Systems Monitored 24/7

Infrastructure & Application Uptime
Delivered

Our Offices

United States

e 20 Mystic Lane, 2nd Floor, Malvern, PA 19355 .
e 1629 S. Prairie , Avenue, Suite, 1207, Chicago, IL 60616 .
e 13800 Coppermine Rd, 1st 2nd and 3rd floors, Herndon, VA .

20171 .
e 6701Karl Road, Suite A, Columbus, Ohio 43229 .
United Kingdom === India o
o 7118A, High Street, Northwood, HA6 1BJ, .

United Kingdom .

390021, India

@) +1(484)321-8314

H 199, H Block Sec 63 Noida 201301, India .
201 Iscon Atria 1, Gotri, Vadodara, Gujarat

info@softsages.com

19 8th Street South, Fargo, ND 58103

101 South 12th Street Suite 102 Tampa, FL, US, 33602

157 Columbus Ave, FL 4, New York, NY 10023

445 Minnesota Street, Suite 1500 St. Paul Minnesota MN 55101
260 Peachtree St NW, Atlanta, GA 30303

Canada [J*]]

895 Don Mills Road, Two Morneau
Shepell Centre, Suite 900, Toronto,
Ontario, M3C 1W3, Canada

@ www.softsages.com


https://goo.gl/maps/kfbYPNMacsgDAXJcA
https://goo.gl/maps/WT9vHxm6wmM9abmP7
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https://g.page/13800-Coppermine-Road-317?share
https://goo.gl/maps/Xkxobr1tJJdHP8yK8
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