@ SoftSages

We make our customer’s life easy

About Us

Established in 2005, SoftSages Technology is a certified Minority Woman-
Owned Business Enterprise (MWBE) headquartered in the United States,
with a global footprint extending across the United Kingdom, Canada, and
India. We specialize in delivering high-impact solutions in IT Staffing,
Software Development, Cybersecurity, and loT Development. Over the
past two decades, we have built a distinguished portfolio serving both
government agencies and private sector enterprises.

Our core strategy centers on operational excellence and client
satisfaction. By leveraging the deep technical expertise of our dedicated
global team, we deliver tailor-made solutions designed to meet the unique
challenges of our partners.
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Strategic Partnerships &
Industry-Leading Tech Stack

We leverage an elite ecosystem of world-class
technologies to deliver scalable, high-performance
solutions designed for your business needs.

o Global Cloud Dominance: We build on the "Big
Three" hyperscalers, AWS, Microsoft, and Google
for unmatched reliability and global reach.

e Cutting-Edge Al & Machine Learning: Our
solutions integrate industry leaders, NVIDIA,
OpenAl, Keras, and Hugging Face for Al model
development.

o Enterprise-Grade Infrastructure: We
utilize Dockerand Kubernetes for robust
container orchestration, rapid development, and
security.

o Real-Time Performance Monitoring: Strategic
integration of Sentry, Grafana,
and Observe ensures total visibility into your
application’s health.

Natural Language Processing

(NLP)
Transform complex, unstructured data into

actionable business intelligence with NLP solutions
that bridge the gap between human communication
and computational insight.

¢ Intelligent Sentiment Analysis: Decode customer
feedback across all platforms to proactively
manage brand reputation and satisfaction.

o Automated Document Processing: Eliminate
manual data entry by extracting critical entities
and context from high-volume legal or financial
records.

o Conversational Interface Design: Deploy
sophisticated multilingual chatbots and virtual
assistants that provide human-like engagement
at scale.

Artificial Intelligence
Capability Statement
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Agentic Al Development

Empower your business with Agentic Alto move
beyond simple automation into autonomous, goal-
oriented reasoning that independently executes
complex workflows.

e Autonomous Problem Solving: Deploy agents
capable of analyzing data, making informed
decisions, and acting without manual
intervention.

e Dynamic Workflow Orchestration: Seamlessly
integrate Al agents into your existing ecosystem
to manage multi-step processes with high
precision.

e Increased Operational Velocity: Accelerate
productivity by offloading cognitive tasks to
intelligent agents that learn and adapt to your
business rules.

e Expertise across multiple platforms: Ability to
leverage LangChain, CrewAl, Llamaindex, Claude
Code etc. to generate autonomous business
agents.

Data Analytics & Insights

Maximize the value of your enterprise information
with Data Analytics & Insightsthat transform raw
datasets into clear, predictive strategies for
informed decision-making.

o Predictive Modeling: Leverage historical trends to
forecast market shifts and anticipate customer
needs before they occur.

e Real-Time Visualization: Transform complex
metrics into intuitive, interactive dashboards for
instant clarity across your entire organization.

o Actionable Business Intelligence:ldentify hidden
operational efficiencies and revenue
opportunities through deep-dive statistical
analysis.

Delivering Innovation through Al-Powered Software



SoftSages

We make our customer’s life easy
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Differentiators

Deep engineering and domain expertise

e Broad technical experience: Ability to develop across multiple
vendor systems.

« Rapid prototyping to production-ready: Leverage Al for quicker
ROl & GTM.

e Continuous Integration & Delivery: Pipelines automate testing
& deployment.

o Deep bench strength: “Battle-ready” expertise across multiple
industries.

Clear, measurable business outcomes

e Trusted Advisor: Emphasizing your specific needs for
business outcomes.

o Addresses Complexity: Use our expertise to simplify
business processes.

o Direct ROI Alignment: Deliver using KPIs, KRIs for verifiable
financial impact.

o Data-Driven Decisions: Develop strategies based on
analytics and outcomes.

oo n8n 3 Claude

/n make

e

Artificial Intelligence
Capability Statement

Enterprise-Grade Security & Compliance

o Security-by-Design: Mitigating risks throughout the
development lifecycle.

o Defensive Application Logic: Hardening your software from
cyber threats.

e Compliance-Ready Frameworks: Align with industry
standards & regulations.

o Operational Continuity: Design for contingencies to ensure
business continuity.

Scalable and flexible architecture

o Integration with your infrastructure: Ensure best-fit
architecture for rapid delivery.

o Future-Proof Infrastructure: Foundation that grows
seamlessly with your needs.

o Cost-Optimized Growth: Leverage elastic architecture for
on-demand growth.

o Standards-based design: Industry best practices built-in to
the overall solution.
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& many more
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Woman Owned Small Business
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Years of serving experience serving
Fortune 500 & Public Sector customers

20+
150+
50%+
1000+

Skilled Developers & Engineers

Increase in Productivity

Clients Served

©Q our Offices

United States E=
e 20 Mystic Lane, 2nd Floor, Malvern, PA 19355 .
e 1629 S. Prairie , Avenue, Suite, 1207, Chicago, IL 60616 .
e 13800 Coppermine Rd, 1st 2nd and 3rd floors, Herndon, VA .
20171 .
e 6701 Karl Road, Suite A, Columbus, Ohio 43229 .

- . N 7
United Kingdom EIE

o 118A, High Street, Northwood, HA6 1BJ, .
United Kingdom

India o

390021, India

@ +1(484)321-8314

H 199, H Block Sec 63 Noida 201301, India
e 201Iscon Atria 1, Gotri, Vadodara, Gujarat

info@softsages.com

19 8th Street South, Fargo, ND 58103

101 South 12th Street Suite 102 Tampa, FL, US, 33602

157 Columbus Ave, FL 4, New York, NY 10023

445 Minnesota Street, Suite 1500 St. Paul Minnesota MN 55101
260 Peachtree St NW, Atlanta, GA 30303

Canada [J«]

e 895 Don Mills Road,Two Morneau
Shepell Centre, Suite 900, Toronto,
Ontario, M3C 1W3, Canada

www.softsages.com
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